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MEDICAL LIABILITY INSURANCE

ALWAYS WITH YOU

Dear PMSLIC Policyholder:

On behalf of PMSLIC’s Board of Directors, I would like to welcome you as a PMSLIC policyholder. The
Pennsylvania Department of Insurance recently approved the NORCAL Group’s acquisition of the Millennium
Insurance Company (MIC), and we look forward to managing your medical professional liability needs.

What to expect

CLA Insurance will continue to be your point of contact. If it becomes necessary to report a claim, please contact
PMSLIC’s Claim Department at 800 445-1212. Risk management information is available to you through our
toll-free risk management hotline at 800 492-7898.

As a PMSLIC insured you have access to many benefits, which are outlined in the enclosed brochure. CONSULT
is a quarterly risk management newsletter, which will automatically be sent to you. In the near future a packet of
risk management information, including a sample issue of CONSULT, will be mailed to you.

Next steps

In the next few weeks you will receive an endorsement to your policy confirming that PMSLIC has replaced MIC
as your insurance carrier. Please continue to watch for updates regarding additional services that will be available
to you as a PMSLIC policyholder.

We appreciate the opportunity to provide coverage on your behalf.

Sincerely,

bt (o 45

Jaan E. Sidorov, MD
Chair, PMSLIC Board of Directors

Enclosures — benefits brochure
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